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INTRODUCTION 

 

A directive by the Minister of Employment and Labour was promulgated in a Government Gazette (No 

479) on 29 April 2020, as it was determined that it is necessary to adopt and implement occupational health 

and safety measures to reduce and eliminate the escalation of COVID-19 infections in workplaces. 

 

As Lockdown is gradually lifted and employees return to the workplace, there is a concern that COVID-19 

may spread and the numbers of infected therefore climb. 

 

The purpose of the directive is therefore to stipulate measures that must be taken by employers in order to 

protect the health and safety of workers and members of the public who enter their workplaces or are exposed 

to their working activities.  It also reminds employees of their obligations under the Occupational Health and 

Safety Act and their obligation to comply with measures introduced by their employer as required by this 

directive. 

 

As expected by the regulations, this course unpacks COVID-19 so that all understand exactly what the world 

is dealing with.  It briefly looks at how the virus is spread, symptoms and treatment and then moves to focus 

on preventative measures and preparation of the workplace.   

 

The employee’s attention is directed towards their obligations and responsibilities towards health and safety 

measures to practise in the workplace, thus playing their part in restricting the spread of the virus while 

assisting in kick-starting South Africa’s economy.  

 

Issues of stigma attached to COVID-19, a citizen’s responsibility to staying informed and frequently asked 

questions around this virus are also addressed. 

 

 

TARGET AUDIENCE 

 

All employees returning to the workplace, during and post Lockdown, who need to ensure they know how to 

conduct themselves with regards to COVID-19 in the workplace. 
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BACKGROUND 

 

Leading up to and including Lockdown, the Department of Employment and Labour appealed to employers 

to use the prescriptions of the Occupational Health and Safety Act, in particular the Hazardous Biological 

Agents Regulations governing workplaces in relation to Coronavirus Disease 2019.  The Hazardous 

Biological Agents Regulations states that: 

 

Employers shall ensure that the employee is adequately & comprehensively informed and trained, on 

both practical aspects and theoretical knowledge with regard to: 

 

1. The contents and scope of these Regulations. 

2. The potential risks to health caused by the exposure. 

3. The measures to be taken by the employer to protect an employee against any risk of being exposed. 

4. The importance of good housekeeping at the workplace and personal hygiene requirements. 

5. The precautions to be taken by an employee to protect him- or herself against the health risks 

associated with the exposure, including the wearing and use of protective clothing & respiratory 

protective equipment. 

6. The necessity, correct use, maintenance & potential of safety equipment, facilities & engineering 

control measures provided. 

7. The necessity of medical surveillance. 

8. The safe working procedures regarding the use, handling, storage, labeling, and disposal of HBA at 

the workplace. 

9. The procedures to be followed in the event of exposure, spillage, leakage, injury or any similar 

emergency situation, and decontaminating or disinfecting contaminated areas. 

10. The potential detrimental effect of exposure on the human reproductive process.  

 

Every employer and every self-employed person shall ensure that he or she or any person who in any manner 

assists him or her in the carrying out or conducting of his or her business has the necessary information 

and has undergone sufficient training in order for him or her to identify the potential risks and the 

precautions that should be taken.  

 

 

COURSE CONTENT 
 

What does the Law say?  

▪ Hazardous Biological Agents Regulations and the Government Gazette 479 of 29 April 2020    

▪ Employee obligations 

 

What is COVID-19 and how does it spread? 

▪ Overview of recent pandemics 

▪ What do we know about COVID-19 and coronaviruses? 

▪ How does the COVID-19 virus spread? 

▪ Where have your hands been? 

▪ COVID-19 and surfaces 

 

Signs, Symptoms and Treatment 

▪ Common signs and symptoms 

▪ Should I be tested for COVID-19? 

▪ Treatment and vaccines 

▪ When should I not report for duty? 
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COVID-19 Prevention and Protection 

▪ Ways to prevent COVID-19 infection 

▪ The number one weapon against COVID-19 

▪ Cleaning, disinfecting and hand washing to destroy COVID-19 

▪ Social distancing and interacting at work 

▪ What about PPE and masks? 

▪ The safe disposal of PPE 

 

Prepare the Workplace 

▪ How to prepare the workplace for COVID-19 – what needs to be done? 

▪ Action plan for dealing with a symptomatic employee 

 

COVID-19 Stigmatization 

▪ Strategies to counter stigma 

 

Staying Informed and Accountability 

▪ Commonly asked questions 

▪ Reliable information sources 

▪ Hotlines 

▪ 100% awareness for our citizens 

 

Personal Accountability and Commitment Plan 

 

 

VIRTUAL INSTRUCTOR-LED TRAINING 

 

Training is facilitated in real-time, providing the benefit of hands on learning.  Delegates interact with the 

facilitator and each other, as with any other classroom experience.  This allows for a cooperative learning 

environment, where participants can share knowledge, engage in positive discussions and work together.  

 

Benefits of Virtual Instructor-Led Training 

 Virtual training provides flexibility to both the client/delegate and facilitator. 

 Delegates are active participants rather than relying entirely on the instructor. 

 Virtual training is conducive to a more fluid exchange of ideas, focused real-life scenarios and an 

intensified level of engagement. 

 Information is shared through video, documents, and written notes with learners in real-time.  

 Delegates who have internet connection can learn at anytime and anywhere through virtual learning 

or through recorded videos. 

 Delegates can participate in discussions and ask questions at any time. 

 Breakout rooms allow delegates to work in groups and complete activities in teams which allows for 

a rich interactive experience. 

 Access to expert facilitators who may otherwise be unable to visit workplaces due to 

unforeseen circumstances. 

 Use of slides and video clips enhances virtual learning. 
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POST COURSE ASSISTANCE 

 

“Contact the Coach” – Bridging Learning for Business Results 

 

We offer a continued learning relationship providing FREE access to post course 

support to embed the knowledge gained.  Our advisors are subject matter experts in 

each area of specialisation.  Delegates can “Contact the Coach” for support, 

information or assistance with additional questions regarding the application of theory 

covered during the course.  

 

 

Personal Accountability & Commitment Plan 

 

Kwelanga is determined to promote and encourage accountability and behaviour change once delegates 

return to the work place.  A Personal Accountability & Commitment Plan is therefore included in each course 

presented. 

 

Facilitators will guide delegates through the recording of action plan items and will encourage them to show 

their Personal Post Course Accountability & Commitment Plan to their up-line on their return to work so 

accountability is created.  This tool will also be useful for monthly one-on-one development discussions. 

 

 

On-Line Knowledge Hub 

 

All delegates attending Kwelanga Training courses have FREE 

access to post course on-line resources.  Up-to-date, convenient 

and easily accessible information, relevant to the programme 

attended, is available.  Tools include case studies, articles, 

exercises and other valuable information which will reinforce course 

content and assist in transferring knowledge and skills to the 

workplace. 

 

 

OUR COMMITMENT TO YOU … 

 

Kwelanga Training’s Commitment 

To develop and inspire each individual to be the best that they can be. 

To assist clients in the transfer of skills and positive behaviour change. 

 

 

For more information contact us on: 

Email: info@kwelangatraining.co.za 

Johannesburg: +27 11 704 0720 | Cape Town: +27 21 683 4084 

Durban: +27 31 266 2808 | Port Elizabeth: +27 41 368 1500 

Website: www.kwelangatraining.co.za 
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